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CORPORATE sOCIAL RESPONSIBILITY

MOU/Agreement j

This Corporate Social Responsibility MOU/Agreement (“MouU” OR ”Agreement”) is made on

rd 2 " r .
3" January, 2024 at New Delhj, to be effective from 3™ January, 2024 (hereinafter referred toas the
“Effective Date”) by and between:

Mitrata Inclusive Financial Services Private Limited, a company incorporated under the Companies Act, /
2013 and having its registered office at 38-8, 2™ Floor, Yusuf Sarai Village, Green Park, New Delhi-110016 '
or “First Party” which expression shall, unless excluded by or repugnant to the context, be deemed to

RECITALS /

Whereas pursuant to Section 135 of the Companies Act, 2013 (“Act”)read with the Companies
(Corporate Social Responsibility Policy) Rules, 2014 (“Rules”) each company which falls under any of the
specified criteria is required to adopt a corporate social responsibility policy (“CSR Policy”) and shall
endeavor to spend a minimum of 2% (two percent) of its average net profits during 3 (three)
immediately preceding financial years on CSR activities as prescribed in Schedule Vil to the Act, as
amended from time to time (“CSR Activities”). /

B. Whereas pursuant to the recommendation of the CSR Committee, the First Party has adopted the
Policy on Corporate Social Responsibility (“CSR Policy”), a copy of which has been provided to the
Second Party; The Mitrata Inclusive Financial Services Private Limited CSR Policy is in line with the CSR
objectives set under Schedule VIl of the Companies Act, 2013.

C. Whereas the First Party, has agreed to provide or make available funds or consumables or goods or
equipment or materials or assets etc. or a combination thereof (individually or collectively referred to
as “Funding”)to the Second Party for developing, implementing, executing, conducting, coordinating
and carrying out CSR Activities subject to compliance with the terms and conditions of this Agreement
and in the manner and form specified in Schedule | hereto.

NOw THEREFORE, GOOD AND SUFFICIENT CONSIDERATION, IT IS HEREBY AGREED BETWEEN THE
PARTIES AS FOLLOWS:

1. DEFINITIONS &INTERPRETATION

In this Agreement, unless th context otherwise requires: /

. e
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1.1. “Applicable Laws” shall mean only Indian Laws including, statute, ordinance, rule,
regulations, policies and other judicial decision or orders (having the force of law), whether
Central, State or local or other authority in force in the republic of India and as amended
from time to time;
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1.3

1.4.

-

1.6.

1.7

1.8.

1.9,

110

110,

112,

1,13,

“Effective Date” shall mean the date of commencement of this Agreement, as specified
above;

“Term” shall mean the duration of this Agreement as specified in clause 2.1 , unless
terminated earlier in accordance with this Agreement;

the recitals hereinabove written shall be treated as, and shall form part of the operative
portion of this Agreement;

a reference to a clause or schedule is, unless indicated to the contrary, a reference to a
clause or Schedule, as the case may be, of this Agreement;

the headings in this Agreement are for ease of reference only and do not affect its
interpretation;

any word denoting the singular shall include the plural and vice versa;

words denoting a person shall include an individual, corporation, company, partnership,
trust, body of individuals or any other entity;

/

references to dates and times shall be construed to be references to dates and time in India,
unless the context expressly or by necessary implication otherwise requires;

any phrase using the terms “including”, “include”, “in particular”, “for example”, “such as”,
“etc.” or any similar expression shall be construed as illustrative and not as exhaustive;

certain capitalized terms are defined in this Agreement and its Schedules and whenever
such terms are used in this Agreement or its Schedules, they shall have their respective
defined meanings, unless the context expressly or by necessary implication requires
otherwise;

any reference to the Second Party shall also be treated as a reference to the managing
committee, governing body, trustees, board members, promoters, directors, staff,
personnel etc. (as the case may be) of the Second Party, unless the context expressly or by
necessary implication requires otherwise .
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4.

COMMENCEMENT, VALIDITY AND RENEWAL

2.1.  This Agreement shall commence on the Effective Date and shall remain valid for a period of
Three (3 months “Term”),

REPRESENTATIONS AND WARRANTIES
The Second Party represents and warrants that: |

3.1. itis a not for profit organization legally constituted in accordance with all Applicable Laws

3.2, it has the necessary experience, expertise and established track record in economic and
social Development and is capable of associating with other entities/agencies. for
undertaking CSR obligation relating to rural development in compliance with the provisions
of the Act, as amended from time to time.

33 it possesses the ability to perform its obligations and responsibilities under this Agreement
in accordance with the terms and conditions contained herein

INSTRUCTIONS TO & OBLIGATIONS OF SECOND PARTY

4.1. Project: The Second Party shall develop, implement, éxecute, conduct, coordinate and carry

out, from time to time, one or more project(s) listed in Schedule I(“Project”) as CSR Activities

and carried out in more than one geographic area, Schedule | shall be prepared separately
for each individual Project and marked as Schedule | A, Schedule | B etc. No variation in the
Project scope shall be made by the Second Party, unless previously agreed to in writing by
First Party.

4.2. Project Implementation Plan: The Project shall be implemented by the Second Party as per

otherwise agreed to in writing by First Party.

4.3. Use of Funding: First Party shall under the CSR Policy, provide Funding to the Second Party
(in the manner and form specified in Schedule 1) for developing, implementing, executing,
conducting, coordinating and carrying out one or more Project in accordance with this
Agreement and the instructions and directions issued




4.6.

4.7.

4.8.
4.9.

ol e

4.4. Any Funding for a Project shall be utilized in an efficient and judicious manner and only for

the objective for which the Funding is given (as specified in Schedule 1) and such Funding shall
not be diverted, transferred or used for any other purpose without the prior written consent
of First Party ( Any expense towards administrative work for a Project should not cross
beyond 5% of the Funding amount, Any unspent or unutilized Funding from the list of
activities to be undertaken as mentioned in Schedule | shaj| be given following effect

responsibility whatsoever for any such work.
The Second Party shall be fully responsible for any other Cost or expense incurred in
connection with its performance of jts obligations under this Agreement.

5. DUE DILIGENCE

-t

5.2

5.3

5.4,

Prior to the execution of this Agreement or Schedule | hereto, the Second Party.shall submit copies
of the documents and/or information specified in Schedule 1.

certificate, permission, sanction, licence, approval, renewal etc., obtained by the Second Party being
subject to local regulations.

6. ACCOUNTS

|
|




10.

accounts in connection with utilisation of the CSR amount towards the objective envisaged
in this Agreement.

6.4. Reimbursement of Expenses: Any claim for reimbursement by the Second Party shall be
accompanied with al| underlying and supporting documents to the satisfaction of the First
Party.

REPORTING

7.1.  Annual Reports: The Second Party shall prepare annual reports in such form and manner as

year being reported.
STAFF AND PERSONNEL

8.1.  TheSecond Party shall only €ngage qualified and skilled staff, personnel, employees, agents
and any persons, associations, institutions etc. The Second Party shall be fully responsible
for their salaries and payments.

8.2. The Second Party shall be responsible for all acts and omissions of its staff, personnel,
employees, agents and any persons, associations, institutions etc, engaged by the Second
Party whether or not in the course of implementing the Project.

8.3. This Agreement shall not be construed as creating a relationship of employer and employee
between the First Party and any staff, personnel, employees, agents and any persons,
associations, institutions etc. engaged by the Second Party whether or not in the course of
implementing the Project.

CONFLICT OF INTEREST

a1 The Second Party shall notify Mitrata Inclusive Financial Services Private Limited

INDEMNITY

Each Party shall promptly indemnify, defend and hold harmless the other Party their respective
officers, directors, shareholders, employees, sub-contractors and agents, either severally or jointly,
as the case may be, from and against any and al| claims, costs (including legal costs and expenses),
fees, expenses, liabilities, losses or damages (of whatsoever nature or description) associated with
any claim and/or third party claim, relating to or arising out of the failure to perform its obligations
under this Agreement.




Nothing in this Agreement shall pe construed to preclude either Party from seeking
provisional remedies, including, but not limited to temporary restraining orders and
preliminary injunctions, from any court of competent jurisdiction,

. TERMINATION
12.1.  Both Mitrata Inclusive Financial Services Private Limited and the Association for Stimulating

without cause by giving 30 (thirty) days written notice to the other. However if the Second
Party terminates the Agreement, the Second Party would still pe bound to complete its
obligations for all of the CSR Activities undertaken by it under this Agreement and Second
Party will complete all the identified Orongoing project activities and finalise and spend the
funds allocated to it under this Agreement by the First Party.

122 Notwithstanding anything contained hereinabove and without prejudice to the rights and
remedies otherwise available under this Agreement or in law, Mitrata Inclusive Financial

12.2.1. If, the Second Party fails to observe or perform any of its obligations under this Agreement,
12.2.2. if the Second Party fails to maintain all accounting records and documents in accordance
with this Agreement

12.2.3. If the Second Party breaches terms and conditions relating to confidentiality,confidential
information or intellectual property rights.

13. CONFIDENTIALITY

The existence, nature, terms and conditions of this Agreement shall not be disclosed by the Second
party in any manner or form, directly or indirectly, to any person or entity under any circumstances
without the prior written consent of First Party, except in accordance or in compliance with any
Government Acts.Any press releases in respect of the CSR Activities, Funding or this Agreement shall
only be made with prior written consent of the First Party.




14, CONFIDENTIALINFORMATION

14.1.

14.2.

The Second Party shal| not disclose any Confidential Information related to this agreement
to any other third party except:

14.1.1. with the consent of First Party and for the purpose of or in connection with the
performance of its obligations under this Agreement;

14.1.2. asrequired by Applicable Laws; or

proprietary ideas, patentable ideas and/or trade secrets, existing and/or contemplated
products and services, research and development, production, costs, profit and margin
information, finances and financial projections, customers, clients, marketing, and current
or future business plans and models, regardless of whether such information is designated
as “Confidential Information” at the time of its disclosure.

15. INTELLECTUAL PROPERTY

151,

15.2.

“Intellectual Property” means and includes names, trademarks, trade hames, trade dress,
service marks, insignias, designs, works of authorship, inventions, whether patentable or
not, trade secret or confidential information, and any other intellectual and/or industrial
property in all goods, services and material including all documents, reports, charts,
drawings, databases, products, software, source codes, models, samples, systems, slides,
tapes, graphs, notes, specifications, processes, tools and methodologies.

applicable.

16. FORCE MAJEURE

16.1.

“Force Majeure Event” means any unforeseeable acts of God or nature, actions of any
governmental authority, terrorism, war, sabotage, explosion, epidemic or any other such
catastrophe beyond the control of the affected Party which prevents its performance of any
material obligation under this Agreement.
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18.

19.

20.

>h

16.2.  Ifthe performance of the Agreement by either Party is delayed, hindered or prevented or

16.3. If at the expiry of such period of Suspension, the reasons for the suspension still remain,
Mitrata Inclusive Financial Services Private Limited and the Second Party shall treat the
Agreement as terminated.

NOTICES

17.1.  Unless otherwise agreed in writing (including by way of electronic mail) between the

only and shall be deemed to have been duly given:

17.1.1. when delivered, if delivered by either a messenger, courier or nationally recognized
overnight courier service during the normal business hours of therecipient Party; or

17.1.2. onthe fifth day following posting if posted by registered mail; or
17.1.3. When sent by electronic mail during normal business hours of the recipient Party.

17.2.  The said notices and/or written communications shall be sent at the addresses provided by
the Parties in Schedule l.

17.3.  In case of any change in the address provided by the Second Party in Schedule |, the Second
Party shall, within a period of 7 (seven) days of change, send a written notice to
Mitrata Inclusive Financial Services Private Limited with a specific reference to this clause
informing the nature of such change and suchchanged address(es) as the case may be.

ENTIRE AGREEMENT

matter contained herein and supersedes all prior negotiations, discussions and understanding
between the Parties concerning such subject matter, whether written or oral.

AMENDMENT

19.1. Ne amendment, modification, alteration or enlargement of this Agreement or its Schedules
representatives of the Parties.

SEVERABILITY

If any court of Competent jurisdiction or other competent authority holds that any provision ofthis
Agreement is invalid or unenforceable for any reason then the legality, validity and enforceability
of the remaining provisions of this Agreement shall not be affected or impaired, andall remaining
terms of this Agreement shall remain in full force and effect.

WAIVER




2.

23;

24,

25,

contained herein shall not be construed to be waiver of any of the terms and conditions or of the
right to enforce each and every term and condition of this Agreement.

RELATIONSHIP

ASSIGNMENT

23.1.  The Second Party shall not assign this Agreement or any of its rights or obligations under
this Agreement without obtaining the prior written consent of first party.

23.2.  Where any assignment of any of the Second Party’s rights or obligations under this
Agreement has been permitted by first party, the Second Party shall remain responsible
for the acts and omissions of any assignee under any such assignment.

23.3. Any purported assignment by the Second Party that is not in accordance with this clause
shall be null and void.

23.4.  All the provisions of this Agreement shall be binding upon and shall inure to the benefit of

Agreement.
GOVERNING LAW AND DISPUTE RESOLUTION

25.1.  This Agreement shall be governed exclusively by, and shall be construed and enforced in
accordance with the laws of India.

25.2.  Inthe event of any dispute or controversy arising out of or relating to this Agreement, the
Parties agree to exercise their best efforts to amicably resolve the same.

25.3.  Any dispute or controversy arising out of or relating to this Agreement which is not resolved
amicably shall be referred to arbitration by a sole arbitrator, to be mutually appointed by
the Parties, in accordance with the provisions of the Arbitration and Conciliation Act, 1996
as amended.

253.1.  Theseat of the arbitrator shall be at Gurgoan, India.
253.2.  The arbitration shall be conducted in English language only.
25.3.3.  The decision of the arbitrator shall be final and binding on the Parties.

25.4.  Subject to the above, the Parties hereby submit to the exclusive jurisdiction of the Courts
at Gurgaon, India for purposes of obtaining interim relief or enforcing any award passed by
the sole arbitrator.



26. JOINT DRAFTING /

27. ORIGINAL AGREEMENT

WRITTEN: ‘

Forand on behalf of: Mitrata

Inclusive Financial Services
Private Limitvedr'

| =

Name: oy MITTHL
Title: CHIEF N ANCIRL OFFILER

Witness No. 1: Witness No. 2: {

Name: Cpaalaa (r‘“‘l"k Name: MUJ 6""”6‘[""‘]( ‘
Father’s Name: Mu Lakbirn Muttal Father’s Name: g’/\-{f FA R

: NI 4 :
S Maf M’, W Address: W M %
oA |
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Schedule —|

(Refer Clause 4)

Effective Date 03 January, 2024 ,'
of the Project |

Term of the
Project
Addresses &
other Contact
Details

Attention: Designation Chief Financial Officer
E-mail Id: Sumit.mittal@mitrata.in

Contact Person for purposes of Project implementation:

Details of Second Party for burposes of clause 20 (Notices!:

Address: [V 30/3 DLF Phase 3, Gurgaon 122002 Haryana]

Attention: [Designation

Project
Description




i

Schedule I

Project As per the annual action plan approved in the CSR Committee meeting
Implementation

Plan

Performance
Indicators

100% utilization of disbursed fund by

Utilization certification from Second Pa rty shall indicate
the completion of the proposals in Schedule |.
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Schedule iii
Documents required to be submitted Prior to execution of the Agreement:

1. Permanent Account Number (“PAN”)

2. Certificate registered as a Trust/Society/Section 8 (Charitable) Company
3. Address Proof '
4. Valid Income Tax exemption certificate

5. CSR Certificate with Ministry of Corporate Affairs (McA)
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